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llI-E FCSP/ FCSP(G) Registered Service Delivery

Background

The California Aging Reporting System (CARS) was instituted by the California Department of
Aging, (CDA) on July 1, 2008. This new system was implemented to gather the detailed client
and service data required for the National Aging Programs Information System (NAPIS).

Part One: Enter Client Intake Information
Entering client demographic data prior to delivering services

1. From the SAMS main menu, select the Consumer button.
J_QL social Assistance Management System - [Consumers] M=l E3
0% Fle Edt Yigw Tool window Help JNETE

@Dashbaard fritd Cansumerswﬁarrak ‘ @Rosters | @Ruutes | (%] Reports | # Custom Searches | [T} Contracts | 2 Unit Distribution | s Invoices | @Payments |

Dashboard H Consumers |

|J ¥ Close Consumers | @Register |H 1 )ﬁ)pen X Delete | Properties | @ Care Enrollments ‘ Enssessments | ESerwce Histary | @CDntacts | @ Caregivers | @ Care Recipients &
2. From the Consumer menu area, select the Search button.

J_Q_L Social Assistance Management System - [Consumers]

@ File Edit ¥iew Tools Window Help =] x|
@Dashboard | @ Consumers | @Activit\es&ReFerrals | @Rustars | @Routes | @ Reports | ) Custom Searches | Ch Contractsr\Distributian | ﬁlnvoices | @Paymants |

(2 )

Diashboard || Cansumers

X Close Consumers | | Register | [ Mew (= Open X Delate ‘ B3 Properties | 7% Care Enrollments | (33 Assessments ‘ [7] 5y, <6 Contacts | T Caregivers | % Care Recipients >
Consumers - ‘ (Al * A v Wzapply % Clear 7 Filter | '@Findlﬂs arch lEMergE | % Refresh | S Print...  [&), Print Preview... |
3. The Search Consumers window will appear. Use the search function to determine if the

consumer is already in SAMS by (3a) entering appropriate search criteria, and then (3b)
selecting the Find button.

i i Search Consumers

3a

=] Consumer

Last name is like

First narne is like

Date of birth is

S5M

Social Sec, Last 4 Digits

Client ID like

AKA Name is like

Alternate 101 is like

UPTCard ID

Medicaid Mo. like

Medicars Mo like

Area Code

Home Phone

Contact Name is like

Ethnic Race
Residential Ag
Care Providef

Enrolled? |Client Id |Full Mame | AKA Mame |DOB | SSM | Town | Home Phone

Details | of ancel |

4. If the consumer is not found, select Add New ... (consumer) button otherwise proceed to
step 6.
5. Fill out the required Client Intake Information.
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llI-E FCSP/ FCSP(G) Registered Service Delivery

Contents Untitled - Details
= Personal
$ General [Fene ] — =l
@ Contacts First Mame
ML
4} Locations Last: Mame
Suffix
& Phanes Maiden Name
) User Fields Ak Name
Date Registered 04f16/2009
& Ethnic Races Consumer Dekails Last Reviewed  04f16/2009
Marital Status
3 Care Enroliments (1) Gender
G CoPay Birth Date
S5M
@ Care Managers Info Release Authorized Mo
Default Agency Los Angeles Counky Al
[ Fund Identifiers
Area Code
@ Praviders Homne Phone _/
; Residential Address
€ Caregivers Mailing Address
NAPIS
¢} Care Recipisnts Status
@ Service Suspensions Insurance
Other
Characteristics

6. If the Consumer is found, select the consumer then select the OK button and move on to
Part Two to do the Care Enrollment.

Part Two: Care Enroliment
Once the consumer is created or found, enroll the consumer into a care program.

7. Select Care Enrollments from the Consumer Details sub-menu.
Contents Untitled - Details
=l Personal
@ General Er =
2 Contacts :::ESt Mame
< Locations Last Name
Suffic
& Phones Ma ame
a User Fields 4 oH16/2009
eren
@ Ethnic Races ‘ etails Last Reviewed  04/16/200%
Lak
G CoFay Birth Date
S5
@ Care Managers Info Release Authorized Ma
Default & Los Angeles County AAA
[ Fund Identifiers ;e:ucm:ency ey
€ Providers Horng Phone
Residential Address
£F Caregivers Mailing Address
NAPIS
¢ Care Recipients Status
. . Insurance
@ Service Suspensions other
# Characteristics

8. Click on the Add Care Enrollment button to have the Add Care Enroliment window
appear. Complete this as you would for any care enroliment. Please note SAMS cannot
attach a care enrollment for a period prior to the contract start date. Also the
“Application Date”, “Received Date”, “Status Date” and “Start Date” have to be the same
and must reflect the instance when the enroliment should have started for the consumer.
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llI-E FCSP/ FCSP(G) Registered Service Delivery

‘I Add Care Enrollment

Details:

Level of Care Federal Administration...

o]
Service Program Family Caragiver Supp...
Care Program Mame  Family Caregiver Supp... Cameel |

Application Date 07/01/2009 Add Mext |
Received Date 07/01/2009

Termination Date

Status Active
Feason

Status Date 07012009

o7/orkons [

End Date

9. Click OK.

PART Illl: Registering a Care Recipient

Linking a Care Recipient to a Caregiver is needed prior to delivering services. Once
Caregivers and Recipients are linked, then a specific Service Delivery can be directly

associated with a recipient.

i 12; Social Assistance Management System - [AAAAQing, TestesCareGiver I - Consumer]

- | @ File Edit Wew Tools Window Help =& x|
@Dashboard | @ Consumers ‘ @Act\wties&ReFerrals ‘ mRosters ‘ @Routes | @ Reports ‘ M Custom Searches | ﬁContracts Init Distribution | %Invmces &
% New Call [Bp CallLog M Search For Services |

.I Consumers || AARATING, TestesCareGiver I - Consumer ‘

X Close Consumer | Save msava and Close | éprint Cansumer @.Print Preview Consumet | [ add Care Recifient . £ 2% Delete Care Recigient | ),)
AbAAQING, TestesCareGiver T | 1331560915 | Unknovin | Linknawin

Contents AAAAQINg, TestesCareGiver I - Care Recipients

& Generdl

2 Contacts
@ Locations {131

1 Phones
a User Fields (3)

@ Ethnic Races g cipient
Recipient Client 1D
43 Care Envcliments (5 Recipient Agency
Relationship To Cate Recipient
3 Co-Pay

Family Careqgiver Program Type  Federal
@ Co-Pay Relations Is At Risk For Abuse Or Meglect  Don't Know
Is Primary Yes
@ Care Managers Start Date 04/01/2008
End Date

D’ Fund Identifiers (3)

m Providers (2)

€2 Caregivers

(@ Care Recipients

@ Service Suspensions

Cancel

Add Next

| |El Items | CS5ITO03

SAMS2K_CA_LACOUNTY

6(7i2010

1236PM 4
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llI-E FCSP/ FCSP(G) Registered Service Delivery

10.  Click on Care Recipients from the Consumer Details sub-menu.
11.  From the Consumer Menu, select Add Care Recipient.

12.  Click on the Browse button to have the Search Consumer window appear.

i % Search Consumers

= Consumer
Last name is like AAAAGING
First name is like Tester|
Date of birth is
SN
Social Sec. Last 4 Digits
Client 1D like
AKA Mame is like
Alternate ID1 is like
UPTCard ID
Medicaid No. like
Medicare No. like
Area Code
Home Phone
Conkact Mame is like
Ethnic Race
Residential Address
Care Providers ./ 14 )
Add Mew, . Clear
enc: own

Details of Cancel

13.  Fill in Care Recipient identifying information to search for an existing consumer or to
ensure a consumer is not already in SAMS.

14. Click on the Find button.

social Assistance Management System E |

@ Zero records matched the specified search criteria,

=)

15. If the consumer cannot be located within SAMS, click OK on the pop up screen and
proceed to step number 16. If consumer is located, then proceed to step 18.
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llI-E FCSP/ FCSP(G) Registered Service Delivery

ﬁ__‘iRegister New Consumer

Details

= Personal

Firsk MNarne

MI

Last Mame

Suffiz

Aka Mame

Gender

Birth Date

S5M

Area Code

Home Phone

Default Agency

Default Provider

Info Release Authorized

Date Registered
Residential Address
Mailing Address
Care Enrollment
NAPIS
Characteristics

\

Los Angeles County Add

Mo
0&/07/2010

Mexk 17

o —
oK

Cancel |

Expand All

Collapse All

U

Format List

16.  Fill in all relavent consumer information including the proper Default Provider as well as

the Date Registered.

17.  Click on OK to add the consumer to SAMS. Do not click on Next as this will prompt you
to add more consumers onto SAMS.

i i+ Search Consumers

=] Consumer
Last name is like AdAAgING

First name is like Tester

Date of birthis

S5M

Sodial Sec. Last 4 Digits

Client 10 like

AKA Name is like

Alternate D1 is like

UPTCard ID

Medicaid Mo, like:

Medicare No, like

Area Code

Home Phone

Contact Mame is like

Ethnic Race
Residential Address
Care Providers

Details |

Cancel |
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llI-E FCSP/ FCSP(G) Registered Service Delivery

18.  Ensure the correct consumer is highlighted.

19. Click on the OK button.

i Add Care Recipient
Details
Zare Recipient AfnAging, TesterReciever Ok j= 2
Recipient Client ID 1394034975
Recipient Agency Los Angeles County &85 Zancel

Relationship To Care Recipient  Grandparent A
Family Caregiver Program Type  Federal Add Mesxct

Is At Risk For Abuse Or Meglect | Don't Know -
Is Primary Mo

Skart Date 0401 /2008
End Date

20. When the Add Care Recipient window re-appears, click on the Relationship To Care
Recipient field to select the appropriate relationship.

21. Ensure that the Start Date is correct.

22.  Click on the OK button to create a link between the Caregiver and Care Recipient.

}Q; Social Assistance Management System - [AAAAging, TestesCareGiver I - Consumer]

@ Ele Edt Yew Iools Window Help e x|
@Dashhoard | @ Consumers | @Activities&Refarrals | @Rosters ‘ @Routes | @ Reporks ‘ 8 Custom Searches ‘ [Ch Contracks | =22 bl

Init Distribution ‘ ﬁ' Invoices -

@3 new Call @ CallLog 8 Search For Services ‘

Consumers ” AAAAgIng, TestesCareGiver [ - Consumer |

X Close Consumer | & save H Save and Close | é Print Consunmer @ Prink Preview Consumer | [ add Care Recipient ¢ Edit Care Recipiznt X Delete Care Recipient |

Addnging, TestesCarediver T | 1331560915 | Unknown | Unknown

Contents AAAAQINg, TestesCareGiver I - Care Recipients

@ Is Primary Caredi,.. Recipient Client ID | Recipient Agency |Start Date |End Date |Relationship Ta Recipient .
W Los i 04012008

AAAAGING 5 0401} Other Elderly N
& Contacts

<6} Lorations (1)

53 Phones
&) User Fields (3)

@ EthnicRaces Sample DlSpIay

3 Cars Enrollments (5)

@ Co-Pay.

@ Co-Pay Relations ( 23 )
85 Care Managers

B’ Fund Identifisrs (3)
€ Providers (2)

€F Caregivers

F Care Recipients (1)

@ Service Suspensions

1 Item, 1 Selected C35ITO03 SAMSZK_CA_LACOUNTY | 6/ajz010 435 PM "
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llI-E FCSP/ FCSP(G) Registered Service Delivery

23. The Sample Display demonstrates a care recipient successfully linked to a caregiver.
PART IV: Delivering a service tied to Care Recipient

The example illustrates a IllI-E registered Supplemental Services linked to a Care
Recipient. This process works for any registered service that requires a linked consumer.

1@; Social Assistance Management System - - Consumer]
@ Fle Edit Yiew Tools Window Help =1=] ll|
1% Dashboard | ¢ Consumers | i Activities & Referrals | :g Rosters | (@) Routes | % Reports ‘ # Custom Searches | (Ch Contracts | FEE Unit Distribution | & Invaices | g Payments |
% New Call [y CallLog (M Search for Services | 33
Consumers || Consumer |
“ X Close Consumer | ] save E‘Save and Close | [ add Service ¢ Edit Service ‘Copy SErvine. £ DElete Service | Q,Use Service Template | 9{}' apply X Close ),’
I ) ‘ Uniknown | Unikniown | M 29 | &S5 Prin: Service & Frint: Preview Service | Grand Tatal Only - | ST Filter " Clear Filker
- Service Delivery
Provider
III-E FCSP Reqistry Services i o o St S Yo 1 g e FEMIly Caregiver Support Program December 2009
Erland Tot. 1]
[
{ 25 }
M-/\F Service Delivery s
Care Progral arnily Careqgiver Support Program (09/17/2009) - Acti &
; aily wets | -
-Service Cabegory Supplemental Services Dallllinits
ﬂ Service III-E FCSP Reqistry Services | January 2010 o
A 5 Subservice Sun Mon Tug Wed Thu Fri
Fund Identifier II-E
o opics (0 Trems)
] Service Manth 012010

Care Management fasus Los Angeles County ARA
Provider [Provider’s Name]
/. Subprovider *
Caregiver
2 | Care Recipient [Recipient’s Name]
Site
g'_g-‘j% Place of Service ‘
Units 1.00
Unit Price $123.45

v Drally Unit Details {1 Item)
Total Cost $123.45

=
o Caregiver Service Delivery

é

&

Ackiy - © N
Diagniosis Code
‘e Service Order (Mane)
Comments
surmer 1 = ILI
|2 Items, 1 Selected | 3317003 SAMIZK_CA_LACOUNTY | 1f25/2010 | 416 PM 4

24. Select Service Delivery to add a service to the selected consumer.
25.  Select Family Caregiver Support Program as the Care Program.
26.  Select Supplemental Services as the Service Category.

27.  Select the appropriate Service.

28.  Enter lll-E as the Fund Identifier.

29. Enter yourself as the Provider.
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llI-E FCSP/ FCSP(G) Registered Service Delivery

30.
31.
32.
33.

Select the Care Recipient from the dropdown list*.
Enter the dollar amount in the Unit Price (the example has $123.45).

Click on Daily Unit Details to enter the number of units on the appropriate day.

Select Save and Close from the menu.

* Note that every service being provided to a Care Recipient by a Caregiver must have
a Care Recipient specified on line number 16.
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